
Successful Outcomes, Not Hours 
ExtraHop’s Solutions Architecture strategy 
is to deliver successfully completed projects 
with business and IT value, and our flat-
fee engagements are accomplished only 
when the objective is achieved. Whereas 
traditional software vendors sell professional 
services hours, ExtraHop focuses on 
successful outcomes.

World-Class IT Operations 
Expertise 
Our Solutions Architecture offerings 
encapsulate the technological and 
procedural best practices developed with 
and proven at the world’s best-run IT 

organizations. The Solutions Architecture 
team—each member of which boasts more 
than a decade of IT operations experience—
applies this accumulated expertise to 
supercharge your IT operations. 

Aligning ExtraHop with Business 
Needs 
Because each company’s requirements are 
unique, the Solutions Architecture team 
helps IT organizations align their ExtraHop 
deployment with specific business goals. For 
example, the Solutions Architecture team 
can set up ExtraHop dashboards showing 
real-time metrics tied to SLAs and KPIs. 

“This has to be a world- 
  record for time to  
  value.”
— VP of Network Operations 
  commenting on the Solutions  
  Architecture Quickstart  
  Deployment offering

Put Our Deep IT Operations Expertise to Work for You
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www.extrahop.com

PRACTICAL RESULTS

• Save time and money with faster 
 resolution of critical incidents  
 and ongoing issues.

• Augment your staff with  
 ExtraHop operational intelligence 
  experts.

• Increase the speed and  
 efficiency of applications and  
 infrastructure.

• Identify problem areas in all  
 tiers—network, web, Citrix,  
 database, storage, LDAP, DNS,  
 and more.

• Support continual improvement 
 to lower costs and improve  
 performance.

• Proactively address issues instead 
 of reactively fighting fires.

The ExtraHop Solutions Architecture team helps IT organizations solve complex 
IT Operations challenges, from business alignment to problem resolution. 

The Solutions Architecture team can set up dashboards that provide a common view of 
metrics that matter to the business.



Focused Offerings Designed for Big Impact 
Each Solutions Architecture service is tailored to address common IT Operations needs 
and deliver significant results in a short timeframe. In addition, the flat-fee pricing 
structure provides greater predictability compared to an hourly model.  
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Dashboards & 
Reporting
On-site
One-time

($4,500)

Operational 
Excellence
On-site
One-time

($46,800)

About ExtraHop Networks
ExtraHop is the global leader in real-
time wire data analytics. The ExtraHop 
Operational Intelligence platform 
analyzes all L2-L7 communications, 
including full bidirectional 
transactional payloads. This innovative 
approach provides the correlated, 
cross-tier visibility essential for 
application performance, availability, 
and security in today’s complex and 
dynamic IT environments.

A one-hour discovery call is free. 
Contact us at (877) 333-9872 or 
sales@extrahop.com

Geomaps make it easy to see errors and poor 
performance that affect users in various geographic 
regions. 

Custom dashboards show service availability and 
color-coded alert statuses.

Quickstart 
Deployment
On-site
One-time
($15,975) 

Workflow 
Optimization
On-site
One-time
($24,750) 

Problem  Resolution
On-site ($20,700)  
or remote ($9,800) 
 
One-time or bundled 
incidents model 

Service 
Management
Ongoing ($900/month)

Application & 
Infrastructure 
Analysis
On-site ($18,450) or 
remote ($1,490/month) 

One-time or recurring 
monthly 

“We should have had 
  you guys in here from 
  day one.”
— Senior Director of Operations

Accelerate returns on your ExtraHop investment with a 
structured, managed deployment that aligns to business 
priorities. 

Deliverables: Project documentation, including goals, 
requirements, and plan; customized training curricula.

Strategically align organization, processes, and tools for more 
efficient troubleshooting. 

Deliverables: Report with recommendations for incident-
response workflow, integration between monitoring and 
management tools, run-book for incident response. 

Root out waste and optimize application performance with 
analysis of all tiers. 

Deliverables: Findings report(s) including specific 
recommendations.  

Align ExtraHop support, product development, and executive 
resources with the needs of your organization. 

Deliverables: Dedicated TAM; one remote session each month 
for data analysis and point-training; email summary of service 
status and data findings.

Extend the benefits of ExtraHop operational intelligence to 
executives, application owners, and IT teams with customized 
visualizations. 

Deliverables: Customized data collection, dashboards, reports, 
geomaps, and alerts.

Fulfill business goals using ExtraHop operational intelligence.

Deliverables: Managed ExtraHop deployment, customized 
data collection and reporting according to business goals, 
role-based views for executives and IT teams, summary and 
findings document.

Get to the bottom of complex technical issues. 

Deliverables: Data analysis sessions, findings report(s) 
including recommendations.


